
 

 

Smart FIR Support Memo 
 

 
 
 

Topic 
 
Current EFIS User 

 
 

 
Response 

 
If you are already an EFIS user and have an OPS BPS Secure account you do not have to 
register for OPS BPS Secure. 

 
 

To request access to the Smart FIR please send the following information 

to FIR.MAH@Ontario.ca. 
 

Include in the email: 
 

• Municipality name 

• First Name 

• Last Name 

• Email address 

 
You will receive a confirmation e-mail one you have been granted access to Smart FIR. 

Continue the registration process at Step 6, page 18 of the Smart FIR User Registration Guide 
 
 

 
For Further information please contact FIR.MMAH@Ontario.ca 
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